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Meet Joanne Hall, our new FCN Director  

 

On August 20,  Joanne Hall will assume the role as Director of 

Elim Care Faith Community Nursing Ministry. Joanne has a di-

verse background as a nurse, including clinical experience in both 

acute care and older adult services. She has had leadership roles 

in administrative areas of insurance and Medicare services, such 

as medical review and Medicare provider enrollment. Most re-

cently, Joanne has served as a Faith Community Nurse at Trinity 

EFC in Lakeville. 

 

She and her husband, Steve, are the parents of three adult children, two sons and a 

daughter.  They are grandparents of two grandsons and anticipate the arrival of a third 

grandson the end of October.  Joanne enjoys traveling, quilting, crossword puzzles,  rea-

ding historical novels and enjoying the outdoors by walking and biking.  
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And He gave some as apostles, and some as prophets, and some as evangelists, and some as pastors and teach-

ers, for the equipping of the saints for the work of service, to the building up of the body of Christ; Eph. 4: 11, 12 

Since serving Elim Care as their FCN Coordinator for a couple of years I have had the privilege of observing the 

body of Christ in action with so many members doing their part.  Elim Care hired a FCN coordinator several years 

ago with the sole purpose of giving back to the churches.  I coordinate  activities, provide opportunities to connect 

with other FCN’s and offer educational opportunities for nurses, congregations, and staff.   

Many ask, “ what is a Faith Community Nurse (Parish Nurse) and what do we do”? To best explain, I’m going to 

start with a couple of stories to help you visualize what FCN  nurses do that leave  a huge impact on individuals, 

churches and communities as they offer hope and encouragement.   

Valborg, FCN, a friend, and mentor, who is now over 80 makes a visit to an elderly woman one morning.  On one of 

her first visits, she asked her parishioner/client, “what is the first thing on your mind every morning when you wake 

up?”  The woman quickly responds,”  Is my phone going to ring today?” Valborg readily identified one of her key 

needs: Socialization.  Loneliness had become a new norm for this woman and Valborg quickly put on her volunteer 

recruitment hat.  Within a few short days she had a number of volunteers who have been trained to call the woman 

daily, take her shopping once a week, and provide companionship on a regular 

basis.  This parishioner now has hope and her volunteers felt “needed”. 

 

Another  FCN works in a homeless shelter. She  builds relationships with the 

tenants and staff through Bible studies,  conducts one on one meetings and prays 

with many.   During a visit with one of the women (who was in her mid-30’s ) 

she confessed that she would never step foot in a church because,” you see I had 

an abortion and I’m not welcome in your churches”.  This began a conversation 

that eventually led  this woman to accept Christ and be forgiven for something 

could not forgive herself for.  This FCN went on to…..  Continued on page 3 



 

 

There are numerous workshops/seminars  available for nurses, clients,  

parishioners and communities. Many provide CEU’s. Please visit our web-

site to see complete details or  press CTRL and click on each heading for 

more information and to register.  The site is updated regularly.  

Grief Share Support Group—Begins August 31 

   Wednesday evenings from 6:30 – 8:30 PM 

St. Matthew Lutheran Church, Columbia Heights 

 Emotional & Spiritual Care in Disasters   August 30—31 

 Understanding Suicide: Effective tools for Prevention, Interven-

tion & Survivor Support September 1—2   (Sponsored by 

KLove) 
 Both courses are free and offer a total of  28  Contact Hours  

  You can register for one or both courses. 

St. Mary's Greek Orthodox Church ,3450 Irving Ave South  

Minneapolis, MN 55408  

       Facilitator Training for the Powerful Tools for Caregiver 

Course       Westward Terrace, Duluth, MN.  September 15 and 16  

Aging with Gusto Conference   September 20, 2016 

  9:00 am to 4:00, Wilder Community Center for Aging,  St Paul, 

MN  

Parish Nurse Fall Renewal 2016   October 7—8 

Rising Strong in Christ:  Cultivating Spiritual and Emotional 

Resiliency of Parish Nurses (Starts Friday @ 4 PM  and 

ends Saturday @ 4:30)     Luther Seminary, St. Paul, MN.  

Powerful Tools for Caregivers   October 11 – November 15 

 Prairie Hill EFree Church, Eden Prairie, MN 

 A 6-week course Tuesday afternoons from 1:30 – 3:30PM 

 Prayer as an Essential Component of Spiritual Care  October 19 
9:30 AM —1:00 PM 

 Woodbury Baptist Church 

Upcoming Events  and Courses 
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Do you want to become a Faith 

Community Nurse? 

Is your church interested in starting a 

Faith Community Nurse Ministry?   

If you are interested or would like more 

information check out our website to learn 

how to start a program or get certified as a 

FCN.  The course is taught in a variety of 

locations and is also  available on line. 

The Foundations  FCN Preparations 

Course  is a pre-requisite for RNs who 

want to enter faith community nursing 

practice.  It is a Christ-Centered, 

Biblically Based Course and is based on 

the new curriculum developed through the 

International Parish Nurse Resource 

Center (IPNRC) .  

Credit:  Full time participants will receive  

40 to 43 CEU’s and an IPNRC certificate 

of course completion and an IPNRC Faith 

Community Nurse Pin. The course is 

taught by professional nursing faculty 

who are both educators and experienced 

faith community nurses representing an 

array of faith traditions. 

Check out our website for more 

information: 
 FCN Foundation courses in 2016 –17 

 EFCA Online Foundations Course:   

  Click here  for brochure 

Do you have friends/family who are overwhelmed due to caring for a loved 

one?  Please help us identify community members who can benefit from the 

Powerful Tools for Caregivers program. This is a 6-week, 2 hour session that 

will be held on Tuesdays, 1:30-3:30 pm at Prairie Hill Evangelical Free Church 

in Eden Prairie.   Dates:  October 11—November 15.  Registration is required 

and there is a $45 fee for the book that participants receive (there may be some 

partial scholarships.)  FCN’s and Pastors:    We all know  caregivers who are 

adult children or spouses of care recipients.  There is a lot of stress in-

volved.   Please strongly encourage them to come to this course.   Many of 

them don’t see themselves as a caregiver, but instead as a ‘son of’, ‘daughter 

of’, ‘wife of’ etc.   Help them to see themselves as caregivers and reach out to 

help them survive and thrive.    Please—recruit for this course. 

For complete information and to register please see the course description above.  

Powerful Tools for Caregivers 

 

Personal Testimony 

“After taking this class  

I am  a more 

confident caregiver!  

Having tools to resolve  

problems is a definite  

advantage in becoming a 

better caregiver and a  

happier, wiser,  

and healthier me  

and us “. 

http://www.elimcare.org/services/faith-community-nursing/#tab-1-5-upcoming-events
http://www.elimcare.org/services/faith-community-nursing/#tab-1-5-upcoming-events
http://www.elimcare.org/wp-content/uploads/2016/02/GriefShare-Brochure-Fall-2016.pdfC:/Users/mflom/Documents/Devotions
https://www.klovecrt.crisisresponse.org/register/222/page1.asp?m=4276&c=238&hc=C:/Users/mflom/Documents/Devotions
https://www.klovecrt.crisisresponse.org/register/222/page1.asp?m=4276&c=239&hc=C:/Users/mflom/Documents/Devotions
https://www.klovecrt.crisisresponse.org/register/222/page1.asp?m=4276&c=239&hc=C:/Users/mflom/Documents/Devotions
http://www.elimcare.org/wp-content/uploads/2016/02/PTC-flyer-AAAA-7.5.16-1.pdf
http://www.elimcare.org/wp-content/uploads/2016/02/PTC-flyer-AAAA-7.5.16-1.pdf
http://www.elimcare.org/wp-content/uploads/2016/02/AgingGustoFlyer-CEUworkshop92016-1.pdfC:/Users/mflom/Documents/Devotions
http://www.elimcare.org/wp-content/uploads/2016/02/Rising-Strong-in-Christ-retreat.pdfC:/Users/mflom/Documents/Devotions
http://www.elimcare.org/wp-content/uploads/2016/02/Prairie-Hill-Powerful-tools-course-1.pdf
http://www.fcnntc.org/continuing-education-symposiums.htmlC:/Users/mflom/Documents/Devotions
http://www.elimcare.org/services/faith-community-nursing/#tab-1-1-getting-started
http://www.elimcare.org/services/faith-community-nursing/#tab-1-7-fcn-courses
http://www.elimcare.org/services/faith-community-nursing/#tab-1-7-fcn-courses
http://www.elimcare.org/services/faith-community-nursing/#tab-1-7-fcn-courses
http://www.elimcare.org/wp-content/uploads/2016/02/Course-listings-2016-2017-revised-july-2016.pdf
http://www.elimcare.org/wp-content/uploads/2016/02/August-2016EFCAcourseflyer1.pdf
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explain that her purpose had become very clear to her through this encounter. “ Christ was calling me to show and 

share His love with a broken and needy world”. 

God provides open doors for nurses to go through that perhaps a pastor could not. A conversation that start-

ed out talking about health care issues resulted in a hardened heart being exposed and leading to forgiveness 

of her  perceived “unforgiveable sin”. The nurse with her knowledge and experience met the need of 

“caring for the spirit”.  Her interventions  included building a long term relationship with this woman that 

led to forgiveness of others and herself .  The best outcome was recognizing Jesus as her Savior.  

 

Both of these examples provided opportunities for these nurses to “share these experiences with their home 

churches and train volunteers to identify a need and act,  Chuck Swindoll once said, “Remember the best 

church for you is one that meets your needs while giving you the opportunity to meet the needs of oth-

ers.”  This is one of the many functions of a FCN.  Training volunteers, exposing needs or gaps in services 

to the congregation, projecting a vision, and then implementing ways to help.  
 

.  

A Dynamic Due;  Pastors and FCN’s 

Nurses and pastors have some common ground.   We are 

caregivers, educators, counselors and doers. We help make 

meaning out of life events such as health crises, death, dying, 

and sometimes bitterness.  Due to these similarities our job 

descriptions blend the medical with the spiritual to provide 

the sort of care both pastors and churches want for their peo-

ple on a day to day basis.  But a nurse can add additional 

support and resources which complements a pastor’s role. 

Here are a few examples;  Explain medical processes as a 

parishioner is told their new born is in critical condition,  

help families discuss end of life decisions, assist individuals work through the maze of chronic illness, or 

provide  resources to help families and children cope with suffering. Together a Pastor and a Faith Commu-

nity Nurse can make  a great team as care for the whole person in the name of Jesus provides hope.  
 

 

 

 

 

 

 

 

 

Elim Care Faith Community Nursing Ministry  is here to help  individuals, churches, nurses, pastors, and staff to care 

for  themselves and one another.  Please visit our website to gain access to a number of resources; start a FCN minis-

try in your church,  get connected with other FCN’s; and learn more information on ideas about serving one another 

in the name of Jesus.  



 

 

Please take the time to check out our website.  We are adding new resources and links on a regular basis.  

http://www.elimcare.org/services/faith-community-nursing/ 

Press CTRL and Click on the links below to go directly to the different sites:   

                                 Networking: 
Elim Care FCN Ministry provides monthly meetings to come together as FCN’s to 

pray and share with one another.  Here are just a few reasons to put the 4th 

Wednesday of every month on your calendar. For schedule click here.   

 To build relationships with our peers so that we don’t stand alone.  

2.    Help us learn from each other's successes and challenges. 

3.    Generate ideas and prayer support for those who are developing new areas of ser    

vice and commitment . 

4.    To identify needs and promote the improvement of our FCN practice  

 

Cancer: 

 When God and Cancer Meet:    
  A book of powerful stories about cancer patients and their families who have been touched by God in mi-

raculous ways―some in their bodies, others in their minds, all in their spirits―offers inspiring testimony 

that, when God and cancer meet, cancer is conquered. The author, herself a cancer survivor, gives us a be-

hind-the-scenes glimpse of 18 personal encounters with God.  

Chronically Ill: 

 Rest Ministries:  Your illness oasis because it’s okay to rest 
 This is a great resource for  nurses, caregivers , patients, and pas

 tors.  It contains valuable resources, devotionals, and life stor

 ies from those who suffer with chronic illness and disabilities.  

 The founder of the site , Lisa Copen, was diagnosed in 1993 with 

 rheumatoid arthritis at the age of 24 and life changed dramatically. 

 She searched for some time, but was unable to locate the kind of 

 Christian support that she desired to help her along this unexpected 

 detour of chronic illness. Surely she couldn’t be the only one who 

 lived with daily chronic pain, and believed in the Lord–and still 

 wasn’t healed, right? She began Rest Ministries in 1996.She is a 

 great promoter of Parish Nurses as her statement to the right ver-

 ifies.  There is an entire link written about and for Parish Nurses. 

 To receive her daily devotionals in your mailbox click here. 

Caring for the Homeless: 

 When a bowl of soup and the love of God make all the difference 
 Read this heart warming story of the vision one man had to help his community.   

Miscellaneous:.   

 Help your kids love their healthy life 
 An easy read for learning fun ways to teach your kids healthy habits. 

 National Disaster Interfaith Network 
 Lots of great information and fact sheets on how to help in a disaster. 

Spiritual Resources: 

 Sabboth Rest 
 Resources which include information on retreats and finding solutions on how to rest in a frantic world. 

 

RESOURCES 
If you are unable to click on and access links, please email: fcn@elimcare.org 
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Power is gained by 

sharing 

knowledge,  

not hoarding it 

The goal of the parish nurse is to minister 

holistically to individuals and families, in 

and through the faith community, using her 

health education and spiritual maturity to 

promote wellness of body, mind, and spirit. 

As health issues become a greater concern 

for most of our population, the idea of hav-

ing a parish nurse in congregations has be-

come more appealing. They help with health 

concerns, visit ill people (sometimes for the 

social support) and make sure no one falls 

through the cracks. 

Read the full article by clicking here:  

Written by Lisa Copen, Rest Ministries 

http://www.elimcare.org/services/faith-community-nursing/
http://www.elimcare.org/wp-content/uploads/2016/02/Network-schedule-for-2016.pdf
https://www.amazon.com/dp/0842370153/?tag=googhydr-20&hvadid=35038039044&hvpos=1t1&hvexid=&hvnetw=g&hvrand=14936245903354462951&hvpone=&hvptwo=&hvqmt=b&hvdev=c&ref=pd_sl_6wcn8juxmg_bC:/Users/mflom/Documents/Devotions
http://restministries.com/C:/Users/mflom/Documents/Devotions
http://zondervancorporation.mkt4728.com/faithgateway/DevosDaily_F2F?spMailingID=48543351&spUserID=MTEyMjc4ODU4Mjc5S0&spJobID=NjYzNDkxODgyS0&spReportId=NjYzNDkxODgyS0C:/Users/mflom/Documents/Devotions
http://www1.cbn.com/cbnnews/us/2016/august/homeless-man-beaten-left-for-dead-has-message-for-attackersC:/Users/mflom/Documents/Devotions
http://us6.campaign-archive2.com/?u=117a7d44ed6606798bab1198a&id=24cb21b0d1&e=2f6b8d5a0c
http://www.n-din.org/ndin_resources/ndin_tips_sheets_v1208.php
http://hosted.verticalresponse.com/957153/55560583bf/1601046907/118de7a1a6/
http://restministries.com/2011/02/parish-nurse-resources/


 

 

  

  Real Stories of Faith Community Nurses 

Alison Jergens,  Faith Community Nurse, Milaca Evangelical Free Church 

 There are a lot of things we can do as FCNs. Alison Jergens, RN, of Milaca Evan-

gelical Free Church has three young children. The church hired her to bring Health 

Ministry to 200 families who are members in a community of around 3,000 with 20 

churches. Alison “loves her job” and has worked in other health care settings. She 

finds this combination of faith and health most fulfilling. Someone in her church 

asked her what her “dream job” would be. She answered, “being a faith community 

nurse.  That was the beginning of “living the dream”. 

 

The mission of the Health Ministry at Milaca Evangelical Free Church is to promote 

health: physical, mental, emotional, and spiritual within our church community. We 

do this because Jesus’ ministry was a healing ministry and because Jesus sent his 

disciples to preach the gospel and heal the sick. Through a variety of methods, we 

strive to promote health and prevent illness. 

The Health Ministry offers CPR training, monthly blood pressure checks; home visits and calls, and grief share support 

groups.  Also, they coordinate presentations on topics such as: Advanced Health Care Directives, Caring for the Caregiv-

er, Stress, and offer Blood Drives. The Health Ministry at MEFC is a made up of a Health Ministry Cabinet which cur-

rently consists of five members who have a variety of professional backgrounds and a common interest in promoting 

health. 

As the Faith Community Nurse, Alison  is a part of this group and a member of the church staff. Faith Community Nurs-

es are registered nurses who have specialized training to serve in a faith community. Alison says her FCN practice is 

very autonomous and very family friendly. She has three children and works 30– 35 hours per month. With a young fam-

ily, Alison is blessed to have found a job she loves and is called to. Most work is done at an office at church and some 

from her home. With a young and active family she cannot work without dependable child care. She says it would be 

more difficult  without her husband’s help, and that of her mother and mother-in-law, who come and spend precious time 

with the grandchildren, when and if needed.   

Alison also is linked with other area parish nurses such as Barb Kotsmith of St. Mary’s Catholic Church in Milaca. Barb 

has helped teach CPR courses and assists with other projects.  When she started, she had a couple from church take her 

to homes to meet church members. This helped introduce her to the church members as she was new to the community. 

Alison is under supervision of Senior Pastor Dan Clausen and the Health Ministry Cabinet, which meets every other 

month. A nurse on the Cabinet, Jackie, is the Coordinator. They have taken steps to set up an Emergency Response Team 

of people trained and willing to be on call during church services. Jackie is making a picture board of the team for church 

and she is taking the Policy & Procedure Plan to the church council for approval. Alison put together an emergency bag 

with supplies and an incident report form has been developed. The team received a grant from Benton Telecommunica-

tions for an AED and work with them to complete CPR training. 

Alison also makes visits/calls to those who are homebound, recently discharged from the hospital, widows, those living 

with a chronic illness, and whoever else has a need. Another innovative idea she shared is using the prayer cards her 

church puts in pews for people to sign up for prayer needs. On the card one can check if they want to be called confiden-

tially by pastoral staff and she added a spot for them to check if they wanted the Parish Nurse to Call. 

Alison took her parish nursing training through Concordia College in 2009 at Mount Carmel Retreat Camp during a 

beautiful fall week.  Alison’s position was funded partially by the Elim Care system to start and then taken on by her 

church. Her passion and commitment to faith community nursing in her church is evident. It is not only her “dream job” 

but her “calling” to serve God in her community this way. 
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Someone in my church asked me what would be my dream job.  I quickly answered “Being a Faith Community Nurse”. 

That was the beginning of “living the dream”. 

http://www.reuters.com/article/2007/09/24/us-usa-health-churches-idUSN2142812120070924#Ae62JdDqG2Ov8f4G.97
http://milacafreechurch.com/
http://milacafreechurch.com/


 

 

Some Links to Additional  Health Ministry Tools :   
Press CTRL and Click on the links below to go directly to the different sites:   

 

Position Statements from The Church Health Center   (found under Policies and Procedures) 

 Faith Community Nursing Compared to Other Nursing Specialties 

 How is Faith Community Nursing the Same or Different than Other Nursing Specialities 

 Faith Community Nursing Direct Care (Hands On) Practice and Glucose Testing 

 

National Association for PTSD:    

 The National Center for PTSD is dedicated to research and education on  trauma and PTSD.   

 

Resources from our spring workshop, Increasing Your Confidence as a Patient Advocate. 

 This has valuable tools to help you begin those difficult conversations for those facing serious illness, ,  

 a wide sampling of open-ended questions, and many links related to palliative care.   

 

Mental Illness and the Church Fact Sheet:  Some statistics that may surprise you. 

 

Suggested Book of the Month: 

Christian Caregiving:  A way of Life  by Kenneth Haugk 

Do you ever feel uncomfortable talking about your faith, praying with others, or trying to comfort a friend? 

This volume will challenge and equip you to care for others in a distinctively Christian way.  

1. Cure may occur without healing; healing may occur without cure. 

2. Cure separates body from soul;  healing embraces the whole. 

3. Cure isolates;  healing incorporates 

4. Cure costs;  healing enhances. 

5. Cure combats sickness;  healing fosters wellness. 

6. Cure fosters function;  healing fosters purpose. 

7. Cure alters what is;  healing offers what might be. 

8. Cure is an act;  healing is a process. 

9. Cure acts upon another;  healing shares with a sister, a brother. 

10. Cure manages;  healing touches. 

11. Cure seeks to conquer pain;  healing seeks to transcend pain. 

12. Cure ignores grief;  healing assumes grief. 

13. Cure rejects death and views it as defeat;  healing includes death among the blessed outcomes of care.   

       Download the full article here      By Reverand Frederick W. Reklau, 1993 

 

Suggested Books and Articles 

Cure Versus Healing 

Page 6 

Summer Edition 2016 

http://www.elimcare.org/services/faith-community-nursing/#tab-1-3-resources-and-toolsC:/Users/mflom/Documents/Devotions
http://www.ptsd.va.gov/index.aspC:/Users/mflom/Documents/Devotions
http://www.elimcare.org/wp-content/uploads/2016/02/ELIM-Faith-Nurse-Resources.pdfC:/Users/mflom/Documents/Devotions
http://www.elimcare.org/wp-content/uploads/2016/02/Mental-Illness-and-the-Church-Fact-Sheet.pdfC:/Users/mflom/Documents/Devotions
https://www.amazon.com/Christian-Caregiving-Kenneth-C-Haugk/dp/0806621230/ref=pd_sim_14_1/168-6506732-6409605?ie=UTF8&dpID=51VTNkkB4HL&dpSrc=sims&preST=_AC_UL320_SR216%2C320_&psc=1&refRID=1B366S91BNQSY2PDT1RZ
http://caringconnectionsonline.org/ThesesonHealingandCure.pdfC:/Users/mflom/Documents/Devotions


 

 

7485 Office Ridge Circle 

Eden Prairie, MN.  55344 

Phone: 952.259.4500 

Fax: 952.259.4499 

E-mail: fcn@elimcare.org 

Website:  www.elimcare.org/fcn 

Facebook:  http://www.facebook.com/

EFCANurseNetwork 

Elim Care Faith community Nurse Ministry works with congre-

gations and communities in a collaborative effort by inte-

grating Biblical principles into areas of health and wellness.  

The Faith Community Nurse cares for the physical, emotional, 

relational and spiritual needs of individuals and families of all 

ages.   

Elim Care Faith Community Nursing 

LifeWay recently released the results of a new survey of 2,000 unchurched Americans. The results are very 

interesting, including: 

 - 79% of respondents said they don't mind their friends talking about their faith;- only about a third say that someone 

has ever "explained the benefits of being a Christian" to them; 

 - two-thirds would attend a church-sponsored meeting about community safety, but only about half that number are 

interested in attending a church. 

Global Outreach is committed to helping Christians understand that all believers are called to mission. We support and 

send believers to many different contexts, including locally in Tupelo (where 

our Home Office is), nationally throughout the United States, and abroad into 

47 countries and many languages. But our overseas missionaries are no more 

and no less missionaries than local Tupelo believers who are faithful to God 

and treat their homes, communities, jobs, and churches as opportunities to 

live on mission, as missionaries. 

We believe this position is biblically supported; additionally, if these Life-

Way statistics are reliable, our communities need believers who live with a 

stance of mission in all they do, because those communities are probably not going to show up at your church build-

ing for church activities. Christians need to be actively living on mission in their workplaces and communities, doing 

what they always do with excellence and attentiveness to the Spirit's leading, meeting and serving and loving un-

churched people where they are. We believe the Lord will reward and multiply this sort of Kingdom-minded faithful-

ness. 

New Life Way Research:   

Unchurched don’t mind talking, but won’t visit your church 

Marcia Flom, RN, FCN 

Elim Care FCN Coordinator 

 

Helping you to Help Others 
Helping You To Help Others 

http://lifewayresearch.com/2016/06/28/unchurched-will-talk-about-faith-not-interested-in-going-to-church/

